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YTBEP)K,[(AIO: 
op ooo err 

TbTH KffiOq)) 

0JUIHHH0Ba 

HacT05Irn;ee II0JI0)KeHRe pa3pa60TaHO Ha OCHOBaJUIH rrpamrn rrpe,ll.OCTaBJiemrn rrnaTHbIX Me,ll.HUHHCKHX 

ycnyr HaceneHHIO Me,[l.11T(HHCKHMH )"lpe)K,ll.eHIDIMH, yrnep)K,ll.eHHblX IloCTaHOBJieHHeM rrpaBHTeJibCTBa 

P<D OT 04.1 0.2012r. N21006, HanoroBhIM Ko,ll.eKCOM P<D. rrono)KeHHe orrpe.neJI5IeT rrop5I.llOK n ycnoBH5I 

rrpe,ll.OCTaBJieHJUI nnaTHhIX Me,llHUHHCKHX ycnyr HaceneHHIO (.llOITOJIHHTeJibHhIX K rapaHTI1p0BaHHOMY 

061,eMy 6ecrrJiaTHOH Me.UHUHHCKOH ITOMOIIJ;M). rrnaTHbie Me,ll.lil.(HHCKHe ycnyrn HacerreHHIO 

rrpe,uOCTaBllillOTC5I 000 err «qHCTblli KffiO'D) cornacHO JTHII,eH3III1 Ha I136paHHbie BII.llhl Me.llHUHHCKOH 

,n,e5ITeJTbH0CTH, Bbl,ll.aHHOH Ha OCHOBaHHH rrpHKa3a M3 Pct> OT 11 MapTa 2013 r N2 121H «06 

yrnep)I<,rl,eHH.11 Tpe6oBaHHM K opraHH3aUHH H BbillOJJHeHHIO pa6oT (ycrryr) npH 0Ka3amur nepBHqHoH, 

crrer.manII3HpOBaHHOH (B TOM qncrre BbICOKOTeXHOJIOr.ffqHOM), CKOp0H (B TOM 'IBCJle CK0p0H 

crreuHaJIH3HpOBaHHOH), rranmrnnrnH0H Me}].HIJJ[HCK0H TI0MOIIIH, 0Ka3aHHR Me,l(M[(HHCKOH IJ0M0IIIH rrpH 

caHaTOpHO-KypopTH0M JJeqemm, rrpli rrpoBe)leHHH Me,ll,HUHHCKHX 3KCrrepTH:3, Me,lJ,lfUHHCK!iX 0CM0TpOB, 

Me.ll}fl.(HHCKHX 0CBH,UeTeJibCTB0BaHHM 11 camnapHo-rrp0TlfB03I1H,ll.eMHqecKHX (rrpoqnuraKTHqecKHX) 

MeporrpIUITHH B paMKax 0Ka3aHH51 Me,ll,HUHHCKOH IT0M0IIJ;H .. . ». IlrraTHbJe Me)J.HUHHCKHe ycrryrn 

HaceneHHIO 0Ka3bIBaIOTC5I B 000 err «qHCTblli l(JIIOq)) B paMKax ,ll,0fOB0p0B c rpa)K,ll,aHaMH nmr 

opraHH3aUIUIMH Ha 0Ka3aHHe Me,ll.HUHHCKHX ycrryr. 000 CaHaTOpHH-npocpnnaKTOpHH «qHCThIB KJUOl.f» 

o65l3aH o6ecrreqHBaTb C00TBeTCTBHe npe,ll.0CTaBJI5IeMbIX rrnaTHhIX Me,UHUHHCKHX ycJJyr HaceneHHIO 

Tpe6oBaHHJIM, rrpe,ll.1>5lBJI5IeMbIM K MeT0,UaM ,UHarH0CTHKH, rrpocpmrnKTHKH n JJeqeHJUI, pa3perneHHbIM Ha 

TeppHT0pHH Pct>. 000 caHaTOpHH-rrpocj_mrraKTOpHH ((qifCTblli KJIJOq» o6513aH BeCTH CTaTHCTiftieCKHH H 

6yxranTepCKHM Yl.feT pe3ym,TaTOB rrpe,ll.0CTaBJI5IeMbIX TIJiaTHhIX Me,[I.HI(HHCl<HX ycnyr HaceneHHIO, 

C0CTaBJI5ITb Tpe6yeMyio OTl.feTH0CTh H rrpe,ll.CTaBJI5ITh ee B nop51,ll.Ke H cpoKH, ycTaHOBJieHHbie 3aK0HaMH H 

HHhIMH npaB0BbIMH aKTaMH Pct>. KOHTpOJib opraHH3a[(HH I1 Kat.J:eCTBa BhII10J1HeHIUI ITJiaTHbIX 

Me,llHUHHCKHX ycrryr HaceneHHIO, a TaK)Ke npaBHJibHOCThIO B3HMaHIUI nJiaTbI C Hacenemrn ocyrn.ecTBJI5lIOT 

B rrpe,uenax cBoeii: K0MTieTeHUHH opraHhI ynpaBnemrn 3.UpaBooxpattemrn, PocnoTpe6Hamop, 

m1ueH3HOHHhlli ue1np, H .llpyrne rocynapCTBeHHbie opraHI,I H opraHH3a[(tlH, Ha K0T0pbIX B C00TBeTCTBHH 

C 3aK0HaMH H HHhIMH rrpaB0BbIMH aKTaMH Pct> B03J10)KeHa npoBepKa ,lle51TeJihH0CTH Me,[1.HllJIHCKHX 

)"lpe)I(,lleHHH. 000 err "qHCTblli KJIIOq" 06ecneq11:BaeT rpa)K,ll.aH 6ecrrnaTHOM, .llOCTYITH0H 11 

,ll0CT0BepHOM HHcpOpMa[(nei1, BKJIIOqaIOmeif B ce65I CBe,ueHH5l: 

0 MeCTOHaX0)K,ll.eHHH CaHaTop1ur-npoqmnaKTOpIU1, cornaCH0 yqpe,ll.HTeJibHhIM )lOI<yMeHTaM; 

0 pe)KMMe pa60TbJ Me.lllfI(HHCK0ro Yl.fpe)K,ll.emrn (KaforneTOB, cnel.(HaJIHCT0B, 0Ka3bIBaIOIIIHX 

IIJJaTHbie Me,Ulfl.(HHCKHe ycnyrn); 

0 HaJIIfqHif JTHI(eH3HH; 

0 rrepet.J:He TIJiaTHbIX Me,[I.H[(HHCKHX ycnyr C YJ<a3aHHeM llX CT0HM0CTH; 

06 ycJJ0BIUfX rrpe.uocTaBJieHH51 H IT0Jl)"{emrn 3THX ycrryr, BKJ110'4.M CBe,lleHH51 0 KBarrH(pHKal.(IfH JI 

cepTH(pHKa[(HH crre[(HaJIMCT0B. 

I.J;eHbl Ha IIJTaTHhie Me,UHUHHCKHe ycnyrH paccqHTbIBaJOTC5I HCXO,ll.51 113 IT0JTHhIX 3aTpaT 000 en 

"qHCTbIH Kmoq" (cornaCHO CMeTe paCXO,llOB). 

PeHTa6eJibHOCTb 3aKJ1a,llbIBaeTC51 B 3aBHCHM0CTH OT crrpoca Ka)K,.ll0f0 0T)leJTbH0ro BH,lla ycnyr. 

rrpe,llOCTaBJieHHe IlJJaTHbIX Me,ll.~HHCKHX ycnyr o<popM1I5IeTC51 ,ll.0fOBOp0M, B K0TOp0M 

pernaMeHTHpyIOTCH ycJJ0BIUI H cpoKH HX rro.rryqeHH5!, Il0p51,ll.0K pacqeTOB, rrpaBa, 065!3aHHOCTH H 

0TBeTCTBeHHOCTb CT0p0H. OrrnaTa 3a Me,llHU,HHCKHe ycnyrn rrp0H380,ll.HTC5I B Kacce 000 caHaT0pHH

rrpO<pHJTaKTOpHH «qHCTbill I(JlIOl.I>) HJIH -ciepe3 6aHK. PacqeTbl C HaceneHHeM 3a rrpe.n:ocTaBJieHHe rrnaTHbIX 

ycnyr ocyrn.ecTBJI5IeTC5I C npHMeHeHHeM KKM. 



KaccMp 000 caHaTOpMH-npoqrnnaKTOpMH «qHCThIH I<JTJOtJ» o6.sr3aH BhI.[(aTh IIOTpefonemo qe 
I1O}].TBep)I{)],aIO}I:(I1H qplieM }].eHe)I{IfblX cpe,ll.CTB, li )J.OfOBOp Ha OKa3aHMe TTJiaTHbIX Me,UHUHHCKHX ycnyr. 

floTpefone.rm,·. ·m):Jih3)'IOII:(I1eC51 IIJiaTHhIMH Me)J.MUMHCKHMH yc.rryraMH, BnpaBe Tpe6oBaTb 
npe,n;ocTaBJieIDie yc.nyr HJl,ll;Jie)KaIIJero KatJecrna, cBe,uem-rH o HaJIHi:m:H JIHUeH3IDL 

IloTpefoneJIM, IIOJI£3)719II{Hec.sr IIJiaTHI,™H Me)],RUHHCKliMH yc.rryraMM, ofo13aHbI: 
; '; 

onJia'lliBaTh CT-OHMOCTh Me)],RUHHCKOH yc.rryrH 3apattee; 

,. Bhill0JIHITTh Tpe6oBaHH51, o6ecneqJ'[BaIOIIt:He KatJecrneHHoe rrpe,nocTasnemie nnaTHOH ,,. 

Me,l(HllJ;IHCKOl1 ycnyrH. 

B COOTBeTCTBRH C 3aK0H0,l(aTeJihCTBOM P<!> 000 Ca.HaTOpHH-rrpo<J.nrnaKTOpHH « qHCThIM KJlJOtJ» HeceT . . r 
OTBeT<;:TBeHHOCTI:, nepe.n nOTpefoneneM 3a HeHCIIOJIHeHHe HJIH HeHa,UJie)I<aruee HCIIOJIHeHHe YCJIOBHH 

.L{OfOBOpa. flpeTtH3HH H crropbl, B03HJ1KIIIHe Me)K.lJ:Y TIOTpe6HTemIMH H 000 caHaTOpHtt-npoqmrraKTOpHi1: 
<< qffCThIB KJIJOtJ» pa3pernaFOTc.sr no cornamemno cTopoH. 
000 caHaTOpHH-npocpmrnKTOplill «qHCTbIH KJlJOq)) OCB060)I{,llaeTc.sr OT 0TBeTCTBeHHOCTH 3a 
HeHCTIOJIHem-re MJIH HeHa,nJie)Kamee HCIIOJ1Hem1e IIJiaTHOH Me,lJJIUMHCKOH ycnyrH., ec.rm ,[J.OKa)KeT, lJTO 

HellCIIOJIHeH11e HJIH HeHa}].Jle)Karn,ee llCIIOJIHeHHe npOI13O1IIJIO BCJle.UCTBMe HeBbIIIOJIHeHM51 Tpe6oBaHHH, 

06ecnetJ.I1BaIOW,HX Ka-cieCTBeHHOe npe.n.ocTaBrremre ycnyr, BCJie,[J.CTBHe HerrpeO,UOJIHMOH CHJlbI, a TaK)I<e TIO 
HHbUvl OCHOBaHH.srM, npe.LzyCMOTpeHHbIM 3aKOHOM. 

ITpH Heco6mo.uemu1 Me,[J.HUHHCKHM y-cipe>K}].eHHeM 06513aTeJihCTB no cpoKaM llCIIOJIHemur IIJiaTHbIX 

Me.L{IH.l;HHCI<HX yc.rryr rrauHeHT BnpaBe ITO CBOeMy Bb16opy: 
Ha3HatJHTb HOBblli cpoK OKa3aHID! ycnyr11; 

IIOTpe6oBaTb YMeHbmeHRe CT0HM0CTH npe,uoCTaBJieHH0H yc.rryrn:; 
IIOTpe6oBaTb HCII0JTHem-re ycnyrn ,upyrHM cneumUIRCT0M; 

pacTOprttyTb }].0fOB0p H IlOTpe6oBaTb BO3Meil.l;efme y6bITI<OB. 
IlpHMe'laeue: O1rn3aHHe MC~Hl.J;HHCKHX YCJiyr nau,ueuTaM, narrpaBJICHHblM B 000 en «l.{ UCTblU 
KJIIO'I» CTpaX0BblMH K0MJI3HIUIMH no ,l(MC perJJaMeHTnpyeTCH ~orosopaMH C K0HKpeTH0H 
CTpaX0B0H KOMnaeueii. 

Ilepeqeub rrJiaTHhlX yCJIYr, oKa3hIBaeMbIX, B cauaTopuu-npoclmJiaKTopuu «qHCTbIH KJIIO~m: 
1. 3Kf; 
2. Y JibTpa3BYK0BM ,[J.HarHOCTMKa; 
3. Kottcym,TaUllH Bpaqei{ crreuHaJillCT0B; 
4. PecpneKcoTepamrn:; 

5. <l>H3HOTepaneBTHtJecKoe rretJeH11e (annapaTHa..sr cjH13HOTepamrn, 1rnramn.moHRM Tepanm1); 
6. fp.sr3eneqeHHe, 030KepttTorreqeHHe; 
7. Bo.n.orretJeH.He, cyxHe yrneKHCJihie BaHHhr; 
8. Terrnorre1IeHHe (caytta, TepMoapoMaTepamrn); 
9. Y c.rrynr npou:e.zzypHoro Ka6HHeTa (BttyTpHBeHHOe I<aneJihH0e 11 CTPYHHOe BBe,l.leHHe 
JieKapcTB, BHyTpHMbIIIIe-cn.Ibie, TIO.L{K0)KHJ,Je HHbeKUHH); 
10. Bee BH}].&I Macca)I{a; 

11. Jleqe6Ha5I cjm3HtfeCKM KynhTypa; 3aH5ITli5I B TpeHa)KepH0M 3aJie; 
12. O30HOTeparrmr; 
13. ComIHM KOMHarn; 
14. K11cnopo,nHM Karrcyrra; 
15. Onpe)J.eJieHHe caxapa KpOBH )KCIIpecc-MeTO}].OM. 

O61,eM pa6oT no BbIII0JIHeHHIO nnaTHhIX Me}].HU:HHCKHX ycnyr onpe,uen.sreT neqal]mH Bpaq caHaTOpM51-
npocj)11JiaKTOpH5! « qHCTbIB KJilOlJ)). 

,ZXoXO,[J.bl, no.rryqeHHhie OT OKa3aHH51 IIJTaTHbIX Me,l.lHUHHCKHX ycrryr, II0CTynafOT B CaM0CT05ITeJTbHOe 
pacnop5I)KeHHe rrpe,ri:rrpH.srTH51 Ha 0CH0Bamn1 rpa)I{.L{aHCK0ro K0,l(eKca P<!> CTaTb.sr 298 qacTb 2. 
}];oXO.L{OM 5IBJUIJOTC51 ,l.leHe)l<Hhie cpe,ll.CTBa, IIO.rryqaeMI>Ie 000 Cf1 "qHCTblli KJII01I" OT 0Ka3aHH51 nnaTHbIX 
Me,[J.lil.J.HHCKHX yc.rryr, K0T0pbie aKKYMYJIHp)'IOTC.sr Ha pacqeTHOM CtJeTe. 

IIopHAOK onJJaThl ycnyr, OKa3hIBaeMhlX OTAhIXaIOlll,HM no nyTCBKaM H 

KypcOBKaM B 000 c.aHaTopuu - npo<)>uJJaKTOpHH «"lJHCTblH KJJIOq». 



1. PyqttoH KJiaccuqecKuii Macca,ic: cornactto rrpeJicKypaHTY ueH H rret.Je6ttoH rrporpaMMe. 
2. Caytta u MHHn-6acceiitt: 
2.1 /(flit 63pOCllblX - corrraCHO rrpeHCKypaHTY ueH 11 neqe6HOH nporpaMMe; 
2.2 /(J11t i>emeu («po.Me KJJpcoao« u 06w.ey«pen1t1t10w.eu npozpaMMbt): 
- )],en:l ,no 15 rreT (BKJUO'IlITeJll>HO ), OT)],bIXaIOII(He no nyTeBKaM, np1106peTeHHbIM C orrnaTOH B Kacey 
000 err « qHCTbIH KJIIOtf)): 1 pa.3 B He)],eJIIO B rpyrmax, B corrpoBO)K)],emrn po.n;HTeJieH HJ1H HHb!X 
3aKOHHI,lX rrpe.n;CTaBBTeJietl: - 6ecrrnaTHO; 
- )],eTH pa60THRKOB eattT3 )],0 15 neT BKJIIOqJ,fTeJibHO 1 pa.3 B He.n;enIO ' B COIIpOBO)K)],emm p0,ll.11Tenei1 
HJIH HRE,IX 3a:I<ORHI,IX npe.n,cTamfTeJieH - 6ecrrnaTHO. 
- .n;orronHHTeJThHt 1e rrnaTHbie rrocememur caym,1 H MHHH-6accei1Ha - cornactto rrpeiicKypattTy uett. 
3. <l>uTo6oqKaf «Ke;wosan 3Apasuuua» - corrractto rrpeiicKypattTy uett n neqe6tto:ii rrporpaMMe . 

.... 4. ;O3ottonpanun - cornacHo rrpeiicKypaHTY uett. 
5. IlOABOAHbIH Macca,ic - cornacHO rrpettcKypaHTY ueH n neqe6HOH rrporpaMMe. 
6. Me,a:nKaMenToJuoe Jieqenue: 
6.1. ,Il,JIH 0T,AbIX3I0111,HX no 06111,eyKpenJIHIOlll,CH nporpaMMe: 
- s nopH,UKe HCOTJIO'ICHOH DOMO[UH - Me)],lfKaMeHTbI, ycrryra - 6ecrrnaTttO; 
- DJl3H0B0e JIC'CfCHHe - Me,rmKaMeHTbI H paCXO)],Hbie MaTepHanbI rrplrn6peTaIOTC5I rrauHeHTOM 
caMOCTOSITeJll>HO; BHYTPHBeHHOe Kanem,Hoe BBe)],eHFre npenapaTa - ornraTa ycnyrn; BHyTpIrneHHble H 
BH)'TpHMbllIIe'llibJe HH'beKUIDI - ycrryra 6ecrrnaTHO. 
6.2. ,Il,JJH OTAbIXaIOmux no Jieqe6HbIM nyTeBKaM u KypcOBKaM: 
- B nop5I,UKe HeOTnO)KHOH fiOMOIT(H - Me,ll.J-lKaMeHTbI, ycnyra - 6ecrrnaTHO; 
- ITJiaHOBOe Jie"IJemie - MeLl,HKaMeHTbI H paCXO)],Hbie MaTepttanLT (KpOMe rrmp11ues) npHo6peTafOTC5l 
nauHeHTOM CaMOCT05ITeJibHO; 

- BHYTPHBeHHoe (KarreJibHOe H cTpyiiHoe) H BHy-rpHME>nneqttoe sse,n:emre rrpenapa:ra - ycnyra 
6ecnrraTHO. 
7. Pe(j>JieKcoTepanun: 
7.1. ,Il,JJH 0TAbIXaIOmux no o6meyKpenJimomeii nporpaMMe: 
- KOHCYJibTaI .. OUI Bpaqa - 6ecrrnaTHO; 
- npou:e,n-yp1,r - cornactto rrpetl:cKypattTy ueH. 
7.2. lIJJH 0T.llbixa10mux no Jiecie6ttbIM nporpaMMaM: 
- KOHCYJibTaUH5I Bpa9a-pecpneKCOTeparreBTa - 6ecrrnaTHo; 
- rrpoue.n.yp1,1 - corrracHo rrpeikKypattTy ueH H neqe6Hotl: rrporpaMMe. 
8. KucJiopoAHaH KancyJJa - cornaCHo rrpeacKypattzy ueH H neqe6HOH rrporpaMMe. 
9. raJioTepanun - cornacHo apettcKypaHTY ueH 11 neqe6ttoir rrporpaMMe. 
10. liacceuu 000 COK «Cueapa» - 6ecnnaTHO, cornactto rreqe6Hoif nporpaMMe. 
11. 3Kr - no rroKa.3aHJrnM, no Ha:3HaqeHmo spaqa cattaTop1-rn-rrpo¢HnaKTOpIDI 6ecnnaTHO. 
12. YJibTpa3BYKOBaH AHarH0CTHKa - cornacHO rrpeHCKypaHTY ueH. 
13. KoucyJJbTauuu spaqeif-cneu;uaJincToB: cornacHo npetl:cKypattTY ueH. 
14. 3a6op KpOBH na caxap no MeLl,HUHHCKHM IlOKa.3aHH5IM - 6ecrrnaTHO, B OCTaJlhHbIX CJiylfaHX -
cornacHo rrpettcKypaHTY ueH. 

OnJiaTa MC,/J;HQHHCKHX ycJiyr, 0Ka3hIBaeMblX uaceJieHHIO, He 
0TLl.hIXaIOmeMy B cauaTopnu-npo«J>uJiaKTOpuu, np0B0LJ.HTCSI corJiaCH0 

npencKypaHTY Qeu. 
AM6yrraTOpHO MO)KHO rrpao6peCTH 0)],HOBpeMeHHO 3 BH,lla Me)],J,IUHHCKHX ycnyr. KoHcynbTaUHH 
(nepBI-Prnhrn npHeM) spaqa cattaTOpH5I-rrpoqmmU<TOp1u1 no sonpocaM np1rn6perneMoro neqeHH5l B 
)],attHOM cnyqae ocyrueCTBJI5IeTc5I 6ecnnaTHO. npH Ha.3HatJemm 6onee 3 BHLI.OB ycnyr tteo6xo,uHMO 
rrpHo6peTaTb KypcOBKY HJIH rryTeBKY. 
,[(aHHOe noJIO)I<emie BCTyrraeT s .ueHCTBHe OT )],aTbI ero yrnep)I(,[l,eHIDI pyKOBOLl,HTeneM 000 en 
"qHCTblH Kmoq" J,f ,n_eiicrnyeT .n:o H3)],aHH5I PYKOBO)],JITeJreM 000 en "q.HCTbIB KJIIOq)) npHKa3a 06 ero 
OTMeHe. 

r naBHhIH 6yxranTep 

~/ A.H. CanbHHKOBa 

3aMeCTHTeJib .UHpeI<TOpa 

no Me,nnu, 011 qacnr 
~ A.M.HsaUIKHHa --------


